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by L o u i s e  F r a n k l i n  B a c h e ,  A cting  Director, 

Bureau o f Health Education, Syracuse Health Department

IT  is a p la titu d e  th a t  you cannot judge a person until 
you have been in his place. U n fo rtu n a te ly , few of us 
ever try  to p u t ourselves in the o ther fellow’s place and 

look a t the world from the angle a t which he is forced to see 
it. I f  we d id , m any  situations in life m ight be altered  and 

entire  histories changed.
A person who applies to a c ity  clinic for m edical aid is 

generally one to whom adversity  has come in some form or 
o ther. Bad health  brings w ith  it despondency , and  when
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coupled w ith  p overty  and  circum stances over w hich one has 
little  or no pow er, i t  p resents the m ost difficult o f all s itu a 
tions in life.

W e who strive to m ake our hom es a ttra c tiv e , our churches 
in teresting , our business progressive, have done little  to  
in troduce these qualities in to  the clinic. T h a t  the clinic m ust 
be clean and  san ita ry  is acknow ledged. T h a t  i t  should be 
m ore than  this seldom , if ever, occurs to us.

T here is som ething abo u t the w hite fo rm ality  of the usual 
clinic room , its lack of color and  w arm th , th a t  affects the 
en tire  atm osphere o f the place. I f  it  has taken  g rea t courage 
to en ter the clinic, it takes even g reater courage to stay .

T here are clinics, how ever, in which an en tire ly  new order 
o f things is in progress today . In  Syracuse we are try ing  to 
m ake our clinics as a ttra c tiv e  and  inv iting  as possible. In  
the health  centers in the foreign d istric ts we have resorted  to 
the foreign railroad  and  s team bo at posters w ith  their charm 
ing color and  a rtis tic  conceptions. L e t us p u t ourselves in the 
place o f the m an to whom m isfortune has com e. T h in k  w hat 
it would m ean if, hav ing  been born in P oland  or I ta ly , we 
had  jou rneyed  to a new co u n try  where m isfortune and sick
ness had  overtaken  us. W e are filled w ith  d read  a t  the 
though t o f seeking aid from those whose wavs seem so a t 
variance w ith  ours. i\.t las t we are persuaded  to v isit this 
strange place called a clinic. T he first th ing  th a t  m eets our 
eyes is a scene from our own hom eland. Is it no t possible th a t  
the wall of reserve which we have built up because o f our fear 
of the unknow n m ay be underm ined , and  th a t  we m ay  begin 
to look a t the nurse and  the doctor as friends who will give 
us only kind and wise advice?

Bu t  no t for sen tim ental reasons alone do we use the wall 
space o f our clinics. W e em ploy them  for educational 

purposes as well. W hile the p a tien t sits and  w aits for his
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tu rn  to receive tre a tm en t there is an excellent o p p o rtu n ity  
to give him  some m uch needed h ea lth  lessons. If , realizing 
th is, we seize the chance to paste  the walls over w ith  a m ul
titu d e  o f h ea lth  posters, we m ay a tt ra c t  the p a tie n t’s a tte n 
t i o n ,  b u t  h e  goes aw ay w ith
only a jum bled- 
w h i c h  h a v e  
m e a n i n g  t o  
this we take a 
e m p h a s i z i n g  
h e a l t h  t r u t h  
im portance of 
or the value of 
s u n l ig h t  a n d  
display  this set 
T h e n  t h e s e  
re m o v e d  a n d
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TO

up m ass of facts 
l i t t l e  o r  no  
him . I 'o  avoid 
set o f posters 
one p a rticu la r 
( s u c h  as  t h e  
the righ t foods, 
f r e s h  a i r ,  
e x e rc is e )  a n d  
fo r one m on th .HEALTH I p o s t e r s  a r e  
ano ther u n it in 

the educational plan is p u t up for its term . In  this way a 
constan t educational program  is going on in the clinics.

E xhib its also have their p a r t  to p lay . W e have an exhibit 
showing a m odel “ house of h ea lth ” for a fam ily of small 
m eans. C aptions call a tten tio n  to the desirable features of 
the house. F o r instance , the spec ta to r is asked to observe 
th a t there is very  small fu rn itu re  for the very small children; 
th a t the household fu rn itu re  is substan tia l b u t no t o rnate; 
th a t  the draperies will lau n der easily; th a t  the p leasantest 
bedroom  and  the one w ith  the g reatest num ber of windows 
is given over to the children; th a t  the windows are k ep t open, 
top  and  b o tto m , in o rder to assure the righ t v en tila tion ; th a t  
the sink is arranged  for the com fort of the housewife; th a t 
screens are used in the windows; and  th a t  the baby  has a 
crib instead  o f a cradle. T hus p ractical advice is no t only 
given b u t it is illu stra ted  in a w ay th a t  m akes it easy to
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assim ilate; and the tim e spen t in w aiting  for trea tm en ts  be
comes as en te rta in ing  as it is in stru c tiv e .

R4CKS of lite ra tu re  m ay serve as ano ther valuable  way 
- of in teresting  p a tien ts  in the ir own h ea lth . I t  is when 
a m an is sick th a t  he is the m ost ready  to receive advice 

abou t how to keep well. M ost o f the people who seek advice 
in a clinic are people w ith  lim ited  educational advan tages. 
T he lite ra tu re  p repared  for them  m ust therefore be sim ple. 
I f  you give a p a tien t a book which looks like a tex tbook  be
cause o f its m any  pages o f fine p rin t, you have lost a good 
o p p o rtu n ity , because he gets no th ing  o u t of it. L e t the lite ra 
ture  provided be clear and to the po in t in its tex t; endow it 
w ith large p rin t; illu stra te  it profusely; m ake it a ttra c tiv e  and 
cheerful, and you will again m ultip ly  the benefits carried 
aw ay from the clinic.

One o f the weaknesses in m ost large h ea lth  organizations 
is its clinic lite ra tu re . T here is very  little  good health  m ateria l 
on the m ark e t. T here is a q u a n tity  o f advertising  m ateria l, 
b u t this is generally  designed to em phasize the p ro du ct for 
which it s tands a t the expense o f com petitive p roducts. To 
assist health  w orkers in Syracuse, we have com piled album s 
of sam ple health  lite ra tu re , su itab le  for use in the clinics. 
Before a new sam ple is placed in the album  and  thus m ade 
available for ordering, it m ust be approved  by  a com m ittee 
which has been designated  for this purpose.

S im ilarly, there are few good h ealth  posters. One wishes 
all the health  organizations would band  together and  finance 
some really a rtis tic  p roducts for use in prom oting  h ea lth . 
Poor draw ing and com position do m uch to destroy  the 
value o f the health  lessons by  rendering them  u n a ttrac tiv e . 
Color on posters is found to be a very  p o ten t factor in com 
pelling in terest. I t  is also found th a t  i t  takes one k ind  of 
poster to a ttra c t  a child and ano ther kind to in te rest an adult.
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H ealth  messages m ust be sim ply s ta ted  and not too difficult. 
I t  is m uch harder to w rite your message in one line than  it is 
to compose an entire  essay and it takes more tim e. Since 
posters are m ean t for the m an who reads as he runs and  for 
the m an who gets his h ea lth  lessons in a sittin g , there is only 
one rule for the cap tions, and  th a t  is th a t  they  m ust be 
simple and  d irect.

Flowers lend charm  to any  room , in the clinic as well as 
the hom e. W herever flowers or posters are used, w herever 
lite ra tu re  or exhibits are d isp layed , ex tra  work is involved 
on the p a rt of the w orkers in the clinics. Flowers which are 
allowed to become dried  or w ilted; posters th a t  “hang  by 
their thum b nails” un til they  are d usty  and  forlorn; h ealth  
lite ra tu re  th a t  lingers in the rack  un til it curls a t the ends 
from sheer ennui; exhibits which are allowed to exist as col
lectors o f d u s t, have no place in any  educational or health  
system . If , how ever, th rough  this ex tra  effort these things 
th a t  will m ake the clinics m ore a ttra c tiv e  and  instructive  
are m ain ta ined , ex tra  happiness and  h ealth  will be b rought 
to those who v isit them .
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