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Demonstrations Exchange Experiences

H' \
E A L T H  E d ucation  was m ade the subject o f a con­
ference by h ea lth  w orkers and sta ff m em bers o f the 
th ree N ew  Y ork H ea lth  D em onstra tions held in 

N ew  Y ork  C ity  on A pril 8 and  9, 1926. R ound  tab le  dis­
cussions covered the objectives o f health  education , the 
dem ographic factors to be considered in shaping  and di­
recting  program s o f h ea lth  education , the m ethods em ployed 
in developing such program s, and  technique em ployable in 
the app lication  o f these m ethods.

P artic ip a tio n  by Sir A rth u r N ew sholm e added g reatly  to 
the in te rest o f the discussions. G rea t B rita in , he poin ted  o u t, 
is in the process o f learn ing  lessons in advertising  from 
A m erica. “ Iso la ted  h ea lth  w ork can no longer be successful,” 
said Sir A rth u r a t the conclusion o f these sessions, “ and  m y 
one reg re t is th a t  I am  n o t tw en ty  years younger so th a t  I 
m ight m ake g reate r use o f w hat I have learned h ere .”

To arouse the in te rest o f leaders and  the public generally; 
to im p art inform ation  regarding personal hygiene, p rophy­
laxis, and  ind iv idual, fam ily and  com m unity  responsibil­
ity  for health ; and  to secure ind ividual and  group action in 
add ition  to general acquiescence o f the public a t large— were
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some of the tex ts ou tlined  as laudab le  “ objectives o f health  
ed u ca tion .” T h is top ic, w hich was p resented  by  the  C hair­
m an o f the conference, H om er F olks, m em ber o f the T ech­
nical B oard  o f the M ilbank  M em orial F u n d , was the subject 
o f discussion in w hich D r. H erm an  G . W eisko tten , Com mis­
sioner o f H ea lth  in Syracuse; Bailey B . B u rritt , D irector of 
the Association for Im prov ing  the C ondition  o f the Poor; 
H arry  L . H opkins, D irecto r o f the  N ew  Y ork  Tuberculosis 
and  H ea lth  A ssociation, and  Jo h n  A. K ingsbury , Secretary  
o f the M ilbank  M em orial F u n d , took p a r t.

C harts  showing the in fan t m o rta lity  and  b irth  ra tes , the 
d ea th  ra tes  and  the leading causes o f d ea th  in the san ita ry  
areas com prising the B ellevue-Y orkville d istric t o f New 
Y ork  C ity  were p resented  by G odias J .  D ro le t, Consulting 
S ta tistic ian  o f the Bellevue-Y orkville D em on stra tio n , in 
depicting  w ha t dem ographic factors he tho u g h t should be 
considered in shaping  and  in d irecting  a h ea lth  education 
program  in th a t  area. T h e  charac te r o f the population  group, 
its industria l com position and  h azard s, economic conditions, 
and  available h ea lth  facilities were all stressed as im p ortan t 
factors which should determ ine the n a tu re  o f any  com m unity  
health  education  program . D r. George C. R u h lan d , D eputy  
Com m issioner o f H ea lth  o f the C ity  o f Syracuse and  D r. 
S tephen A. D ouglass, H ea lth  Officer o f C a tta rau g u s C ounty , 
p resented  respectively  the u rb an  and  ru ra l aspects of this 
topic. E d gar S ydenstricker, S ta tis tica l C on su ltan t o f the 
M ilbank  M em orial F u n d , S. B. R ickards, D irec to r o f H ealth  
E ducation  o f the N ew  Y ork S ta te  D ep artm en t o f H ea lth , 
and D r. L ev ere tt D . B risto l, E xecutive Officer o f the Belle­
vue-Y orkville D em on stra tio n , p a rtic ip a ted  in the discussion.

In  showing the m ethods applicable in approaching  the 
several age groups o f a general p opu la tion , T eresa M . 
F ields, O rganizer in H ea lth  E d u ca tio n , o f the m etropolitan



31 ^arterly ‘bulletin July 1^26

A t t e n d a n c e  a t  t h e  w e l l - b a b y  c l in ic s  m a in t a in e d  b y  t h e  S y r a c u s e  
D e p a r t m e n t  o f  H e a l t h  s h o w e d  a  la r g e  in c r e a s e  in  1 9 2 5 . A  t o t a l  o f  
1 0 ,5 2 0  v i s i t s  w e r e  m a d e  b y  m o t h e r s  a n d  t h e ir  c h i ld r e n  d u r in g  th e  
y e a r  t o  t h e  503 s u c h  c l in ic s  h e ld .

h ea lth  dem onstra tio n  in the B ellevue-Y orkville D is tric t of 
N ew  Y ork  C ity , used a ch a rt on w hich she had  correlated  
inform ation  regarding  the age d istrib u tion  o f the population  
o f th is neighborhood, the num ber and  causes o f d ea th  in each 
o f these age groups, and  the existing avenues through which 
they  m igh t be reached  in a h ea lth  education  cam paign.

T h e  im portance  o f ad ap tin g  the h ea lth  message to the 
in te rests  o f the group for w hich it is in tend ed , was stressed by 
Louise F rank lin  B ache, A ssistan t D irec to r o f H ea lth  E d uca­
tion in Syracuse. L ikening a h ea lth  education  bureau  to a 
“ shop” w ith  certa in  “ w ares” to “ sell,” M iss Bache said  th a t 
success in the form er ac tiv ity , q u ite  as m uch as in the la tte r , 
depended  upon the application  o f certa in  basic principles of 
“ sa lesm ansh ip .” T h e  ind iv idua l’s in te rest in h ea lth  differs
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A  le t t e r  o n  h e a lt h  is  a d d r e s s e d  w e e k ly  to  t h e  r e s id e n t s  o f  C a t t a r a u ­
g u s  C o u n t y  b y  t h e  C o u n t y  H e a l t h  O f f ic e r ,  S t e p h e n  A .  D o u g l a s s ,  M . D .
T h i s  is  in  t u r n  d u p l ic a t e d  in  t h e  o ff ic e  o f  t h e  D i r e c t o r  o f  H e a l t h  
E d u c a t i o n  a n d  d is p a t c h e d  t o  t h e  fo u r t e e n  n e w s p a p e r s  o f  t h e  C o u n t y .

according to his financial s tand ing , occupation , n a tio n a lity , 
sex and  age, she said.

Jo hn  A rm strong , D irector of H ea lth  E d uca tio n  of the C a t­
taraug us C oun ty  H ea lth  D em on stra tio n , em phasized the 
im portance o f using available p ub lic ity  channels to prom ote 
the varied  program s o f the bureaus th rou gh  which the gen­
eral hea lth  w ork o f the com m unity  is adm in istered .

T he  value and lim itations o f the new spaper as a m eans of 
developing an inform ed and  responsive public opinion, were 
discussed by P hilip  P . Jacob s, P ub lic ity  D irec to r o f the 
N ation a l T uberculosis A ssociation. M r. Jacobs gave m any 
suggestions for the use to this end o f case and  feature  stories, 
in terview s, editoria ls, and  special p ictoria l supplem ents.

In  a “ clinic” on publications issued in the N ew  Y ork 
H ea lth  D em onstra tions, W illiam  Edw in R udge, o f W illiam 
Edw in R udge, In c ., illu stra ted  the im portance o f such fac­
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tors as read ab ility , m arg ins, press w ork, b ind ing, and  selec­
tion o f paper in determ in ing  the effectiveness o f p rin ted  m a t­
te r. E xem plify ing the value o f illu stra tion  and  w hite space in 
arresting  the a tten tio n  o f readers, B ertrand  B row n, A ssistan t 
S ecre tary  o f the M ilbank  M em orial F u n d , p resented  a cereal 
advertisem en t from a recen t edition o f the Saturday Evening  
Post in w hich approx im ately  50 per cen t o f the space was 
occupied by a p ic tu re  to stim u la te  in te re s t, 41 per cent was 
w hite space, and  only  9 per cen t was used for tex t m a tte r .

P rocedure useful in estab lish ing  and  in m ain ta in ing  a com ­
m u n ity  h ea lth  lecture  service was outlined  by D r. lago  
G aldsto n , D irec to r, B ureau  o f H ea lth  E ducation  o f the New 
Y ork  C ity  D ep a rtm en t o f H ea lth . D r. G aldston  set forth  
m any  p ractica l suggestions re la ting  to the use o f tra ined  and 
vo lunteer speakers, the  use o f talks singly and  in series, the

J o h n  A r m s t r o n g ,  D i r e c t o r  o f  t h e  B u r e a u  o f  H e a l t h  E d u c a t i o n ,  is  
s h o w n  h e r e  g i v i n g  a  t a l k  o n  h e a l t h  t o  a n  in d u s t r ia l  g r o u p  d u r in g  t h e  
n o o n  h o u r .  S t a f f  m e m b e r s  o f  t h e  lo c a l  H e a l t h  D e p a r t m e n t  p a r t i c i p a t e  
a s  s p e a k e r s  a t  m e e t in g s  h e ld  fr o m  t im e  t o  t im e  in  v a r io u s  n e ig h b o r ­
h o o d s  o f  t h e  C o u n t y .
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A  s e c t io n  o f  t h e  S y r a c u s e  P u b l i c  L i b r a r y  is  d e v o t e d  t o  b o o k s  o n  
h e a l t h .  A  l i s t  o f  h e a l t h  l i t e r a t u r e  a v a i la b le  in  t h e  L i b r a r y  h a s  b e e n  d is ­
t r i b u t e d  r e c e n t ly  a s  a  p a r t  o f  t h e  h e a l t h  e d u c a t io n  a c t i v i t i e s .

building up o f a clientele, m eans o f checking up on the success 
o f speakers and  the use o f lite ra tu re  to  supp lem ent lectures.

D r. D onald  B. A rm strong , A ssistan t Secretary  o f the M et­
ropolitan  Life In su rance  C om pany, p resen ted  inform ation of 
sources to w hich the h ea lth  w orker m ay  tu rn  for lite ra tu re , 
posters and  films availab le for use in a h ea lth  crusade.*

T here  is perhaps no b e tte r  w ay to arouse the public’s in te r­
est in hea lth  th an  by a p arad e , said  M iss B ache, in talk ing  on 
the use o f exh ibits, p lays, pagean ts and o th e r m eans of 
d ram atiz ing  h ea lth  in struc tion . J u s t  as the wise clergym an

*Lists of sources of such material may be secured from the following: American Child 
Health Association; The American Public Health Association; The American Social Hygiene 
Association, Inc.; Metropolitan Life Insurance Company; National Organization for Public 
Health Nursing; National Committee for Mental Hygiene, Inc.; The National League of 
Nursing Education; National Tuberculosis Association and The Women’s Foundation for Health, Inc.

A list of the health films and slides available in New York State is being prepared by the 
Metropolitan Life Insurance Company with the co-operation of the National Health Coun­
cil, and, when published, may be obtained from the National Health Council.
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intersperses the sto ry  or parab le  in his serm on, the wise health  
education  d irec to r ad ap ts  the d ram atic  m ethod  to his use in 
forw arding a h ea lth  education  program , she concluded.

M r. K ingsbury  was the principal speaker a t  a luncheon 
session devo ted  to a discussion o f m eans o f fostering a wider 
application  by o th er com m unities o f the m ethods and  p rac­
tices developed in the N ew  Y ork  H ea lth  D em onstra tions. 
“A lready  o th er com m unities are beginning to ask for infor­
m ation  based on this experience,” he said . “ Inquiries o f one 
k ind  and  an o ther are com ing to us from m any  q u a rte rs  o f the 
globe. A nd as the knowledge o f these p ro jec ts is sp read , the 
volum e of this correspondence is increasing.

“ Since our purpose in in s titu tin g  these dem onstra tions was 
to help bring  ab o u t a w ider application  o f m edical knowledge 
a lready  dem on stra ted  to the satisfaction  o f ex p erts ,” con­
cluded M r. K ingsbury , “ we are anxious to convey to our in­
quirers inform ation  in te rp re tiv e  o f our experience.”

In  bringing the  sessions to a close, H om er F olks, the 
C hairm an , said  th a t  discussion o f the schools as channels for 
the d issem inating  o f h ea lth  education  h ad  n o t been included 
on the program  because it  was th o u g h t th a t  this topic in and 
o f itself w ould w a rra n t m eetings devo ted  exclusively to it. 
A lthough the  tim e a llo tted  h ad  n o t p erm itted  consideration 
o f this and  o th er significant topics in this field, the conference 
had  given a favorable im pression o f the volum e and  q ua lity  
o f the experience availab le in cu rren t w ork in public h ealth  
education , he said in conclusion.
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JF I were to select any one branch of public health wor\ for 
special concentration, it would be effort calculated to promote 

the welfare and health of the mother and her child in early years.
----SIR A R TH U R  NEW SHOLM E, M .D ., K .C .B .


