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About the Milbank Memorial Fund

The Milbank Memorial Fund is an endowed operating foundation that works to 
improve population health and health equity by collaborating with leaders and 
decision-makers and connecting them with experience and sound evidence.

We advance our mission by:

• Identifying, informing, and inspiring current and future state health policy 
leaders to enhance their effectiveness;

• Working with state health policy decision makers to advance primary care 
transformation and sustainable health care costs, and

• Publishing high-quality, evidence-based publications and The Milbank 
Quarterly, a peer-reviewed journal of population health and health policy.
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Panelists

• Margaret Flinter, APRN, PhD, Senior Vice President and 
Clinical Director, Community Health Center, Inc./Moses 
Weitzman Health System

• Yalda Jabbarpour, MD, Director, The Robert Graham Center, 
and Scorecard lead author

• Gary Price, MD, President, The Physicians Foundation
• Kyu Rhee, MD, President and CEO, National Association of 

Community Health Centers

Moderated by Frances Stead Sellers of The Washington Post
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What Is the Primary Care Scorecard?

• Co-funded by the Milbank Memorial Fund and The Physicians 

Foundation and developed with the American Academy of Family 

Physician’s Robert Graham Center, the second national Primary Care 

Scorecard identifies five reasons why access to primary care is worsening. 

• The Scorecard is designed to assess the state of primary care nationally 

and across states, as well as progress on the recommendations in the 

2021 National Academies of Sciences, Engineering, and Medicine 

(NASEM) report, Implementing High-Quality Primary Care: Rebuilding the 
Foundations of Healthcare.
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The Health of US Primary Care: 2024 
Scorecard Report
Yalda Jabbarpour, MD





Population Needs Are Not Being Met
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No One Can See You Now

1. The primary care workforce is not growing fast enough to meet population needs

2. The number of trainees who enter and stay on the professional pathway to primary 
care is too low and too few have community-based training

3. The United States continues to underinvest in primary care

4. Technology has become an added burden to primary care

5. Primary care research to identify, implement and track novel care delivery and 
payment solutions is lacking
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Payment

Data Source: MEPS

Definitions: Primary Care Spend (calculated for the US and 29 
states)

• Primary Care Spend Narrow – Primary care physicians 
(family physicians, general practitioners, pediatricians, 
geriatricians, internists)

• Primary Care Spend Broad – Primary care physicians, nurse 
practitioners, physician assistants, psychiatrists, mental 
health non-physicians and OB-GYNs
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Payment
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Digital Health

Data Source: Analyses of 4,261 family physicians who sought continuing certification from American Board of Family Medicine during 2022 and who 

reported providing direct patient care. 

Notes: A total of 2,117 respondents completed the EHR Usability questions.   66
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Research
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Why Can’t Anyone See You Now?

Insufficient 
workforce

Not enough 
trainees choosing 

primary care

Lack of 
investment to 
support teams

Digital health that 
adds to workload 

instead of 
supporting 

primary care

No support to 
study models of 

care delivery and 
payment 
solutions
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Find the report and data dashboard on 
milbank.org
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