
Accountable Health Communities
Route 66 Consortium

Project Overview
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Contact
www.myhealthaccess.net 
AHC@myhealthaccess.net

(918) 703-4766 

mailto:AHC@myhealthaccess.net


What 
is 

MyHealth? 
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Health Information Exchange that seeks to 
deliver the right information to the right 

doctor, at the right time, to care for patients

Nonprofit coalition of Oklahoma health 
providers who use technology to:

Link medical 
providers

Exchange timely 
information

Improve 
delivery of local

healthcare



MyHealth 
and CMS

• January ’16- CMS released a Funding Opportunity 
Announcement to test the AHC model

o MyHealth formed the Accountable Health Communities Route 
66 Consortium to apply for the cooperative agreement as a 
bridge organization

• 32 organizations across the country were selected to 
implement the Accountable Health Communities project

o April ’17- MyHealth received a notice of award for 5 years

o MyHealth went live with AHC on 8/1/18
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What is Accountable Health Communities

• Cooperative agreement between MyHealth (Bridge 
Organization) and CMS

• Study to determine if identifying and addressing health-
related social needs impacts health care cost and 
reduce health care utilization

• Focused on screening for 5 major social needs:
o Housing Instability and Quality
o Food Insecurity
o Transportation Needs
o Utility Needs
o Safety/Interpersonal Violence
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Social & Economic 
factors

40%

Health Behaviors
30%

Healthcare delivery
10%

Genes & Biology
10%

Physical 
environment

10%

Relative Impact on 
Health & Well-being

Tarlov, AR. Public policy frameworks for improving population 
health. Annals of NY Academy of Science, 1999. 896: 281-293.



• Provide screening for patients to assess social needs

• Minimize burden of screening for clinics

• Use standardized screening tool to measure study 
outcomes

• Provide individualized Community Resource Summary to 
patients with identified social needs

• Refer high-risk patients for navigation services 
oProvided by Tulsa and Oklahoma City Health 

Departments

• Build relationships with community resource agencies to 
ensure quality referral processes

Bridge Organization 
Responsibilities



Text Message, Screening & Navigation 
Details
• Patients receive a text with a brief introduction of AHC and a link to the social needs screening

o Screening contains:
 Required privacy notice
 CMS qualifying questions
 Social needs questions
 Demographic questions

o Screening Demo found at: https://www.research.net/r/AHCdemo

• We collect answers after each question and receive valuable data even if only partially complete

• All patients with identified social needs receive a follow-up text message with a link to their 
customized Community Resource Summary

• Medicaid and Medicare patients with 2 or more ER visits in the last 12 months will be referred for 
Navigation services
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Check-in
MyHealth HIE

Patient
smartphone

HIE
Community Resources

Screening
Questionnaire

Patient
smartphone

Resources

AHC Workflow 
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AHC HRSN Mobile Screening Process

Patient 
Cell

Phone

Clinical
Delivery 

Site

MyHealth

OCCHD
&

THD

Receive text 
& 

complete 
screening

Receive link to 
custom CRS

Link to screening 
sent via text 

message to patient

Process results

Custom Community 
Referral Summary sent 

via text message to 
patient

Patient check in

Navigator contacts patient and 
connects with community 

resource

Medicare/
Medicaid patient 
identifies 2+ ER 

visits in 
the previous

12 months

Report of all patients 
screened and results 
sent back to provider 

from MyHealth

Yes

Yes

No

End

Positive 
for 

HRSN
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Mobile Screening
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Community Resources

4,800+ Resources in CRS Database, All 77 Counties in OK Covered by CRS Database 
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Community Resource Summary



Community Resource Inventory
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13Note: These patients include  Medicare, Medicaid, uninsured and commercially insured patients.

AHC by the Numbers
August 2018 – December 2020

1,354,000+ Offers to Screen

205,000+ Responses

43,000+ Responses with a Need

70,000+ Individual Needs Reported

5,000+ Eligible Navigation Cases
Medicare and Medicaid Only

4,900+ Navigation Needs Resolved
Medicare and Medicaid Only



14Note: These patients include  Medicare, Medicaid, uninsured and commercially insured patients.

AHC Key Metrics
August 2018 – December 2020



15Note: These patients include  Medicare, Medicaid, uninsured and commercially insured patients.

AHC Social Needs by the Payor Type
August 2018 – December 2020



CPT E/M Coding Changes - SDOH
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Project Contact Information:

Website: https://myhealthaccess.net/ahc/
Email: AHC@myhealthaccess.net
Phone: 918-703-4766
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Accountable 

Health 

Communities Jennifer Faries, PMP, MBA, MA
Program Manager
Jennifer.Faries@myhealthaccess.net
Office: 918-236-3448
Mobile: 918-728-1115

Charlie Clegg, MBA
Quality Improvement Specialist
Charlie.Clegg@myhealthaccess.net
Office: 918-236-3445
Mobile: 918-851-8544

Candice Holley
Training and Implementation Specialist
Candice.Holley@myhealthaccess.net
Office: 918-236-3453
Mobile: 580-829-2370

Chelsea Hewitt, MA
Training and Implementation Specialist
Chelsea.Hewitt@myhealthaccess.net
Office:  918-236-3434
Mobile: 918-951-3421

Dr. David Kendrick, MD, MPH, FACP
Principal Investigator
David.Kendrick@myhealthaccess.net
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